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Post Operational Manager
Location Trojan House (all SoG locations) 
Salary Up to £55,000 depending on experience and qualifications 
Car allowance £400 per month
Hours 40 hrs per week 
Annual leave 40 days per annum  
The Role 
You will enhance the senior management team and will be responsible to the Head  of Children’s Services by supporting our external service management team and our  residential managers. You will be responsible for high quality supervision and will be required to take a leading role in referrals to our services.
The Candidate 
The Operational Manager will play a key role in driving forward the improvement in line with the National Care Review going  forward and ongoing improvements across our children’s services by leading on our strategic development plan in line with the  national priorities of the Promise Plan(21-24). Having a robust overview Internal auditing framework, ensuring that we meet Internal/external inspection requirements and enabling our services to monitor and evaluate the effectiveness of our arrangements to safeguard Children. It is also essential that you have a sound working knowledge of the quality indicators and the framework to meet the Care Inspectorate requirements, and can assist and lead using the Health and Social Care standards to enhance practice delivery.
We require someone with significant managerial and leadership experience, excellent  practice and analytical skills, a positive communicator who is well equipped to  collaborate, influence and challenge. A reflective leader, with a solid value base, who has the emotional intelligence to lead others effectively. Excellent verbal and written skills are required.
A background in residential care management at a senior management level and enhanced knowledge of residential child care is essential for this role. The ideal candidate will have had experience in leading on workforce development and managing people in stabilising services, strong skills with a can do attitude. The individual will be energetic with a passion for enhancing quality of care across our services. 
Principal Activities 
To continuously review services within your control by ensuring service delivery is  consistent and in line with Spark of Genius’ organisational objectives and policies. 
● To contribute and where appropriate lead on the development of policy,  procedures and practice
● To support service development plans 
● To support our services in respect of staff development 
● To undertake the leading role in strategic planning
● To assist with continuous monitoring and evaluation of all services. 
● To construct, arrange, deliver and monitor a programme of in-service training  based on audits of services and staff needs 
● To liaise with and to participate in joint initiatives with all departments as  appropriate 
● To have a depth and knowledge surrounding child protection
      ● To undertake any other duties as requested by the Director and Head of           Children’s Service. 
Service Responsibilities 
● To assist with the management and implementation of aims and objectives  
● To provide effective managerial direction, direction, motivation and leadership 
● To plan manage and continuously review the utilisation of our services and  
optimise their performance whilst guaranteeing that our contractual obligations  are met 
● To ensure each service complies with current or future legislation procedures  policies and regulations 
● To provide detailed and analytic reports to inform significant events and any  learning outcomes to be actioned  
● To develop and foster good working relationships with all employees, external  parties and to ensure efficient and effective implementation of organisational  policies 
● To assist in the preparation of specifications/tender documents incorporating  our core commitment to provide quality services and best value 
● To implement policy and practices to ensure health, safety and welfare of all  children and staff within the services 
● To prepare reports that may be required by the Senior Management Team 
● To assist in developing our stakeholder and consultation programme in  accordance with organisational policy 
● To represent the organisation as necessary including attendance at  conferences, seminars, meetings and hearings 
● To develop and provide a business continuity plan in all functional areas within  you control 
Location 
The Operational Manager for Children’s  will be expected to  work across all services, particularly where there is a specific need, this may also  include England.
